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MONDAY, JANUARY 10   PRE-TRADE SHOW EVENTS

�������������������������S���P���� �� BREAK 

�������������������������S���P���� �� KEYNOTE PRESENTATION
�� �� �� �7�K�H���$�U�W���R�I���&�X�V�W�R�P�H�U���6�H�U�Y�L�F�H�����,�Q�Ê���X�H�Q�F�H���:�L�W�K���(�D�V�H
   Jeff Mowatt, J.C. Mowatt Seminars
Some people claim taking customer service to the next level is a complex process. Jeff Mowatt disagrees. 
�7�K�D�W� �V���Z�K�\���K�H���F�D�O�O�V���K�L�V���D�S�S�U�R�D�F�K�����,�Q�Ê���X�H�Q�F�H���Z�L�W�K���(�D�V�H�����-�H�I�I���U�H�Y�H�D�O�V���H�D�V�\���W�R���D�S�S�O�\���W�L�S�V�����W�R�R�O�V���D�Q�G���S�K�U�D�V�H�V���W�K�D�W��
�J�H�Q�H�U�D�W�H���V�L�J�Q�L�É���F�D�Q�W���U�H�V�X�O�W�V�����L�Q�F�O�X�G�L�Q�J���V�W�U�R�Q�J�H�U���F�X�V�W�R�P�H�U���O�R�\�D�O�W�\�����L�Q�F�U�H�D�V�H�G���F�X�V�W�R�P�H�U���V�S�H�Q�G�L�Q�J���D�Q�G���U�H�F�K�D�U�J�H�G��
team spirit. Participants learn to:

�'�� �(�Q�K�D�Q�F�H���S�H�R�S�O�H� �V���S�H�U�F�H�S�W�L�R�Q���R�I���\�R�X���E�\�������������E�\���X�V�L�Q�J���D���W�Z�R���Z�R�U�G���S�K�U�D�V�H���P�R�U�H���R�I�W�H�Q��
�'�� �8�V�H���W�K�H���P�R�V�W���L�P�S�R�U�W�D�Q�W���V�K�L�I�W���L�Q���E�X�\�L�Q�J���W�U�H�Q�G�V���W�R���E�R�R�V�W���\�R�X�U���E�X�V�L�Q�H�V�V
�'�� �3�R�V�L�W�L�R�Q���\�R�X�U���L�G�H�D�V�����S�U�R�G�X�F�W�V�����D�Q�G���V�H�U�Y�L�F�H�V���V�R���W�K�D�W���S�H�R�S�O�H���V�H�O�H�F�W���K�L�J�K�H�U���Y�D�O�X�H���R�S�W�L�R�Q�V
�'�� �3�U�H�Y�H�Q�W���F�X�V�W�R�P�H�U�V���I�U�R�P���G�H�I�H�F�W�L�Q�J���M�X�V�W���W�R���V�D�Y�H���D���I�H�Z���G�R�O�O�D�U�V
�'�� �0�H�H�W���D�Q�G���H�[�F�H�H�G���W�K�H���V�H�Y�H�Q���W�R�S���F�X�V�W�R�P�H�U���H�[�S�H�F�W�D�W�L�R�Q�V
�'�� �/�L�P�L�W���\�R�X�U���F�X�V�W�R�P�H�U�V� ���E�X�\�L�Q�J���F�K�R�L�F�H�V�����D�Q�G���L�Q�F�U�H�D�V�H���S�X�U�F�K�D�V�H�V���V�H�Y�H�Q���I�R�O�G
�'�� �%�R�R�V�W���F�R�P�P�X�Q�L�F�D�W�L�R�Q���V�N�L�O�O�V�����E�R�W�K���D�W���Z�R�U�N���D�Q�G���L�Q���\�R�X�U���S�H�U�V�R�Q�D�O���O�L�I�H
�'�� �5�H�F�K�D�U�J�H���\�R�X�U���V�S�L�U�L�W���D�Q�G���E�U�L�J�K�W�H�Q���\�R�X�U���L�Q�W�H�U�D�F�W�L�R�Q�V���Z�L�W�K���R�W�K�H�U�V

Whether you or your team members deal with external customers or internal co-workers, you’ll discover valu-
able strategies that generate immediate results.

�����������S���P���� �� Networking reception with colleagues and sponsors 
  Including a door prize draw. Must be present to win door prize.

�� �,�3�0���3�(�5�6�2�1���2�)���7�+�(���<�(�$�5���$�:�$�5�'
This award recognizes leadership in providing hope, looking to the future and contributing to the healthy 
growth of the industries represented in the IPM symposium. This individual will be nominated by their 
peers, and the recipient determined by the IPM Symposium Committee. The IPM Award recognizes a distin-
guished educator, representative of a company, municipality or supplier, who by his or her achievements in 
the turf and/or tree industry, has contributed uniquely to enhancing or promoting the future of our industry 
�I�R�U���P�X�W�X�D�O���D�Q�G���E�H�Q�H�É���F�L�D�O���J�D�L�Q�������3�O�H�D�V�H���V�H�H��loawards.com and click on “Special Awards” for more details.

TABLETOP SPONSORS:   Agrium Advanced Technologies, G.C. Duke Equipment, 
   Koppert Canada, Plant Products, Turf Revolution

�5�(�*�,�6�7�5�$�7�,�2�1���)�(�(�6��
Registration fees are $95 for members and non-members until December 16. After December 16, the 
fee is $110 for both members and non-members. Admission to Congress 2012 trade show exhibits is 
included in registration prices. Online registration is available at www.locongress.com.

Net proceeds are donated to lawn care research or a suitable alternative.
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NEW!


