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Some people claim taking customer service to the next level is a complex process. Jeff Mowatt disagrees.
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team spirit. Par

ticipants learn to:
(QKDQFH SHRSOH V SHUFHSWLRQ RI \RX E\ E\ XVLQJ D WZR ZRU(
8VH WKH PRVW LPSRUWDQW VKLIW LQ EX\LQJ WUHQGV WR ERRVW \
3RVLWLRQ \RXU LGHDV SURGXFWV DQG VHUYLFHV VR WKDW SHRS
BUHYHQW FXVWRPHUV IURP GHIHFWLQJ MXVW WR VDYH D IHZ GROC
OHHW DQG H[FHHG WKH VHYHQ WRS FXVWRPHU H[SHFWDWLRQV

/ILPLW \RXU FXVWRPHUV EX\LQJ FKRLFHV DQG LQFUHDVH SXUFKDV
%RRVW FRPPXQLFDWLRQ VNLOOV ERWK DW ZRUN DQG LQ \RXU SHL
S5HFKDUJH \RXU VSLULW DQG EULJKWHQ \RXU LQWHUDFWLRQV ZLW!|

Whether you or your team members deal with external customers or internal co-workers, you'll discover valu-

able strategies
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This award

that generate immediate results.

Networking reception with colleagues and sponsors
Including a door prize draw. Must be present to win door prize.
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recognizes leadership in providing hope, looking to the future and contributing to the healthy

growth of the industries represented in the IPM symposium. This individual will be nominated by their
peers, and the recipient determined by the IPM Symposium Committee. The IPM Award recognizes a distin-
guished educator, representative of a company, municipality or supplier, who by his or her achievements in

the turf and

/or tree industry, has contributed uniquely to enhancing or promoting the future of our industry

IRU PXWXDO DQG EHQHE FLDO JDLQ 3OHDVH VHH loawards.com and click on “Special Awa

SYMPOSIUM SPONSOR: RECEPTION SPONSOR: KEYNOTE SPONSOR:

TABLETOP SPONSORSAgrium Advanced Technologies, G.C. Duke Equipment,

5(*,675

Koppert Canada, Plant Products, Turf Revolution
$7,21 )((6

Registration fees are $95 for members and non-members until December 16. After December 16, the
fee is $110 for both members and non-members. Admission to Congress 2012 trade show exhibits is
included in registration prices. Online registration is available at www.locongress.com.

Net proceeds

are donated to lawn care research or a suitable alternative.
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