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On-line Training  
Why? 

• Vehicle-related claims represent significant losses to the Canadian Nursery 

Landscape Association (CNLA) and its members.  

• Second most common claims relate directly to slip & falls 

• A vast majority of these are preventable, representing a tremendous 

opportunity to improve business results and reduce vehicle-related injuries 

and deaths. 

• Training is proven to reduce accident frequency.  

• Time restraints and the nature of landscaping and snow removal 

businesses, mean that traditional, in-class training is not always practical. 

• To combat this, Marsh Risk Consulting (MRC) in cooperation with Carriers 

Edge, has an existing online training platform—Marsh’s Driver 

Improvement System (MDIS). 
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On-line Training  
Why? 

• The National Safety Council reported that in 2005 the average economic 

cost for a vehicular collision incurring property damage alone was $7,500 

while the average cost of a vehicular collision incurring personal injury 

alone was $19,600. 

• To contextualize the upfront costs of providing online training for all 

employees, if a 50 driver firm were to purchase packages for all their 

drivers at a rate of $49 per package, the total cost would be $2,450. This 

initial cost to the company would be negated considering that if a singular 

$7,500 collision is prevented, this cost is paid for three times over. Such 

commitment will also demonstrate to all interested stakeholders the 

proactive risk management initiatives being undertaken. 

• Driver training is proven to reduce the frequency of collisions by up to 20%. 

If a CNLA member organization experiences five property damage 

collisions and two injury collisions in a 1-year period, driver training therein 

could see a reduction in losses and associated costs of up to $15,000. 
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On-line Training  
What? 

• MDIS is a comprehensive, effective, online training system providing 

flexible reporting, simple administration, and program management at both 

the association and member level. 

• Courses are presented visually with a ―show me, tell me, let me try it, and 

test me‖ approach.  

• Tests administered upon course completion ensure that the driver 

comprehends all course material with results being tracked to help identify 

any gaps or areas where drivers require extra attention. 
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On-line Training  
What? 

• CNLA’s online driver training program includes two packages.  

• The ―Winter Package‖ consists of two modules including: 

– Winter Driving 

– Snow and Ice Risk Control 

• The ―Summer Package‖ consisting of two modules includes: 

– Safe Driving 

– Lifting and Ladder Safety 

• Courses are available for members through the CNLA website at a price of 

$49 per package.  

• CNLA members within the HortProtect© insurance program will receive a 

discounted price of $39 per package. Once all drivers have successfully 

completed the courses, a discretionary premium discount may be available 

under the HortProtect insurance program. 
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On-line Training  
Snow & Ice Risk Control - Course Home Page 
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On-line Training  
Topic Introduction 
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On-line Training 
Topic Content – ―tell me‖ 
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On-line Training 
Character Based  
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On-line Training 
Visual Aids – ―show me‖ 
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On-line Training  
Visual Aids – Radio Buttons 
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On-line Training  
Intermediate Quiz – ―let me try it‖ 

 

11 September 20, 2013 



MARSH 

On-line Training 
Topic Review 

 

12 September 20, 2013 



MARSH 

On-line Training 
Final Test Results 
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On-line Training 
Subject Gap Report 
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Questions? 
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This document and any recommendations, analysis, or advice provided by Marsh (collectively, the ―Marsh Analysis‖) are intended solely for the entity identified as the recipient herein (―you‖). 

This document contains proprietary, confidential information of Marsh and may not be shared with any third party, including other insurance producers, without Marsh’s prior written consent. 

Any statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon as actuarial, 

accounting, tax, or legal advice, for which you should consult your own professional advisors. Any modeling, analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis 

could be materially affected if any underlying assumptions, conditions, information, or factors are inaccurate or incomplete or should change. The information contained herein is based on 

sources we believe reliable, but we make no representation or warranty as to its accuracy. Except as may be set forth in an agreement between you and Marsh, Marsh shall have no obligation 

to update the Marsh Analysis and shall have no liability to you or any other party with regard to the Marsh Analysis or to any services provided by a third party to you or Marsh. Marsh makes no 

representation or warranty concerning the application of policy wordings or the financial condition or solvency of insurers or reinsurers. Marsh makes no assurances regarding the availability, 

cost, or terms of insurance coverage. 
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